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Standard Courier Service
Determining Air Shipping Rates
When shipping via air services, couriers require that the shipping 
weight be determined by the greater of the actual weight of the boxed 
product or its dimensional shipping weight. The formula for calculating 
dimensional shipping weight is as follows: L x W x H/194 for domestic air 
shipments and L x W x H/166 for international air shipments. RLWS takes 
the added precaution of double boxing some of our products. This may 
result in dimensional weight charges by the carrier when shipping by air. 
Even with this added precaution, we suggest that you always ship high 
precision and fragile products via air service.

Federal Express (FedEx)

Type Delivery Times Weekends
First Overnight 8 A.M.*

Priority Overnight 10:30 A.M.* Saturday

Standard Overnight 3 P.M.*

2nd Day 4:30 P.M. Saturday

Express Saver 4:30 P.M. within 3 days

Ground 1–5 day guarantee (depending on distance)

* Where available
All FedEx overnight, 2nd Day and Express Saver deliveries available in the
contiguous United States only.

United Parcel Service (UPS)
Next-day delivery on all stock items anywhere in the contiguous USA 
when UPS Next-Day Air is specified, and ordered prior to 6:00 p.m. 
Central Time.

Type Delivery Times

Red Early A.M.* 
8:30 a.m. (9:30 Sat.)

Next Day Air* 
10:30 a.m.

Next Day  
Air Saver 
4:30 a.m.

Next Day  
Air Sat.* 
extra charge

Blue 2nd Day Air A.M.* 
10:30 a.m.

2nd Day Air 
2 day delivery

Orange 3 Day Select 
3 day delivery

Ground Guaranteed delivery to commercial address on promised date 
(see map)

* Where available
All UPS deliveries available in the contiguous USA only

Estimated days for UPS ground delivery from our plant in  
Rice Lake, Wisconsin.

Truck Service
ABF, Yellow, Roadway, FedEx Freight, CCX. 
and Mid-States
LTL

Stan Koch & Sons Trucking
Truckload only

J&R Schugel, Roehl 
Flatbed Truckload

Domestic Courier Service
UPS, FedEx, DHL-Collect Service Only
Overnight

UPS, Supply Chain Solutions
• Delivery by Noon next business day (Gold Priority Plus)
• Delivery by 9:30 A.M. next business day (0930)
• Delivery by 5:00 P.M. 2nd business day (Gold Priority Second Day)
• Saturday delivery (all Menlo Worldwide where available)

BAX Global & Expeditors
• Overnight (Guaranteed, Standard)
• Second Day (Guaranteed, Standard)
• 1–3 days (BAX Saver)

International Courier Service

Shipping Services

DHL
Worldwide Priority Express
(Collect Service Only)

UPS, Supply Chain Solutions
• Puerto Rico (A.M. and Second Day)
• Express (Door to Door)
• Standard Plus (Door to Door)
• Preferred (Airport to Airport)
• Standard (Airport to Airport)

BAX Global
• Bax Guaranteed (Door to Door)
   Overnight and Second Day
• Bax Standard (Door to Door) 
   Overnight and Second Day
• Bax Saver (Door to Door) 1-3 days
• International (Aiport to Door)

Expeditors
• International (Door to Port)

FedEx
• Priority (includes Canada)
• Expedited (includes Canada)
• International Ground (Canada &
   Puerto Rico only)

UPS
• Express (Includes Canada)
• Expedited (Includes Canada)
• Standard (Ground Canada only)

Forwarders
We can provide service through a forwarder of your choice, or select one 
of our preferred forwarders.

BAX Global, UPS, Supply Chain Solutions & Expeditors
Air Freight

Expeditors
Overseas Ocean Freight (Call for estimated delivery)
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